Name of the Organization, PoC Report, Jan thru March, 2008.

Figure 1 - POC: MEAN PERCEPTIONS OF CARE DOMAIN SCORES (N=300)
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PoC COMPARISON GROUP SCORES BASED ON

32,033 INPATIENTS FROM 19 DIFFERENT ORGANIZATIONS

MEASURE MEASURE ID# SCORE*
Global Evaluation of Care 11008 82.39
Interpersonal Aspects of Care 11009 81.18
Continuity and Coordination of Care 8932 85.51
Communlpanon and Information Received 8937 92 64
from Provider

* score based on mean



Name of the Organization, PoC Report, Jan thru March, 2008.

Figure 2 - PERCENT OF PATIENTS REPORTING FAVORABLE PERCEPTIONS OF CARE (N=100)

Q11-Did the staff give you reassurance and support? 97.0
Q08-Did the staff who treated you work well together as a team? 97.0
Q02-Did the staff give you information about your rights as a patient? 97.0
Q10-Did the staff treat you with respect and dignity? 96.0
Q17-Using any number from 1 to 10, what is your overall rating of the care..? 95.0
Q01-Did the staff give you information about the rules and policies of the prg? 95.0
Q12-Did the staff review with you the plans for your continued treatment..? 93.0
Q07-Did the staff listen carefully to you? 93.0
Q04-Did the staff explain things in a way you could understand? 92.0
Q03-Did the staff tell you about the benefits and risks of the medication..? 92.0
Q13-Were you told whom to contact if you have a problem or emergency ..? 91.0
QO6-How much did the staff involve your family in your treatment? 91.0
Q09-Did the staff spend enough time with you? 90.0
QO05-Were you involved as much as you wanted in decisions..? 90.0
Q18-Would you recommend this facility to someone else who needed..? 89.0
Q16-How much were you helped by the care you received? 89.0
Q15-Did the staff give you information about how to reduce the chances of 89.0
relapse? '
Q14-Did the staff tell you about self-help or support groups? 87.0
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